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Introduction

ReadyShipper by TrueShip™ is an advanced client based shipping solution. ReadyShipper is
expandable and can be used with a growing number of Modules. Installation and use of the QuickBooks
Module is detailed in this documentation.

ReadyShipper has been designed to install easily, requiring no additional hardware or technical
experience. Once installed, ReadyShipper will seamlessly import orders from a cast of supported
systems. These orders can be viewed, organized and shipped with ease.

The QuickBooks Module delivers a powerful accounting package integration when used with
ReadyShipper shipping software. It communicates and exchanges information with QuickBooks, whether
locally or over the web, to efficiently ship your orders and share the results.

Beyond shipping, the advanced features included in this Module will help you manage the orders ready to
be shipped. It can even import and write new orders into QuickBooks so you don’t have to.

This guide is designed to help you get set up quickly and introduce you to all the new features offered by
the QuickBooks Module for ReadyShipper.

System Requirements

» ReadyShipper 5.0 or greater and the QuickBooks Module.

* An installed version of QuickBooks that supports the QuickBooks Web Connector. The Web Connector
is included with most QuickBooks products 2008 or later. A separate Web Connector installation that
supports your 2007 and earlier versions of QuickBooks can be found on the Intuit web site.

* QuickBooks Online and Simple Start are not supported.

* PC with a Pentium® class processor of 700MHz or higher running Java 6.0 or greater. A Java download
is available at www.java.com/en/download/index.jsp.

* 1GB RAM for Windows® 2000, XP or Vista.

» 200 MB of available hard disk space. ( A CuickBooks Module
o= Feadyshipper Module
2,964 KB

Installing ReadyShipper is simple. After downloading the software from TrueShip.com, double-click on
the ReadyShipper Installer icon. The installation process will begin. Now repeat the process to install the

QuickBooks Module. Part Two of this guide will walk you through the correct set-up of this Module.

Installation

N7 v
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" PRART TWO

QuickBooks Module
» Setup Wizard
leport and Update

The QuickBooks Module

Setup is simple. The Setup Wizard described in this guide is built into the QuickBooks Module for
ReadyShipper. It will do most of the work for you. Before launching the wizard be sure to have the
following products installed on your computer:

» ReadyShipper 5.0 or greater (recommended)

» The QuickBooks Module for ReadyShipper

* QuickBooks by Intuit installed with a supporting version of the QuickBooks Web Connector. The Web
Connector is included in QuickBooks for the PC, versions 2008 and later.

ReadyShipper can be used with either a stand-alone or networked copy of QuickBooks. Start by
downloading the QuickBooks Module from the Modules page at www.trueship.com. The Module should
be downloaded to your desktop, do not run it from the server.

(4  QuickBooks Module
o= Feadyshipper Module
2,964 KB

After download, you will see the Module appear as a puzzle piece icon. Double-click on the icon to install
the QuickBooks Module and launch the Wizard. If the Wizard does not launch automatically, it can be
accessed directly by selecting the Modules menu, choosing QuickBooks and clicking on Settings.

(shown below)

ReadyShipper
File Wiew |[UeetN Help
Automation v
PayPal » A =™
e -- TrueShip
UPS Criine 3 Y
Amazon P EAlsbel g Track $¢ Delete 4 Archive [E Shiplt (@) Stop Shipping
Mail Innovations L3
— rder #  ShipIt  Shipped  Ship To ship via Ship Type Ship Time: #Items  Tracking Number(s)
OrderMotion 3 - -
Shiop  Shapsit N I Ground Mot Shipped
Ll opSite = UPS Online Ground Mot Shipped 3 Hot Generated
ks [d Import Orders DougHa...  UPS Orline Graund Mot Shipped 1 hot Generated
Export Orders JackBlack  Mail Innovations  Delivery Confrmation Mot Shipped & Mot Generated
Producl__Confiaure Modules. . Update Shipped Orders Alex Stone  UPS Crline Groun Mot Shipped 2 Hok: Generated
106 Anne Blank  Stamps.com Priority Mail Mot Shipped 1 Mot Generated
Dnu 107 Victor Ward  UPS Criling Ground Nt Shipped 2 Mot Generated
Reports
Automators
Settings
Baxes and Ttems Crder Options =
= [ pox1 (12,00 b2) Ship Yia | UPS Online v Reference v
€, 6xPR 222 (.00 Ihs ea.)
ACTIVITY Ship Type | Ground v [JResidential Address
Box Options
Calculated Weight L8s Package Type Package ~
Override Weight L8s Package Size | Defaul v
Insurance Yalue use Insurance Type
[con usD Delivery Confirm, | <not set> e
Declared Value uUsh Description | Orange Widget a
[ COrders shown: 7 | 13 Selected: 1 Ready ta Ship: 0 (0 boxes)
—




ReadyShipper: Using the QuickBooks Module

When the Wizard opens for the first time it
takes you to the “Welcome” screen. If
instead you are shown a Settings screen
click the back button until it brings you to

. QuickBooks Setup Wizard) (Introduction) E|
the screen shown to the right. S |
> Welcome to the ReadyShipper
The Welcome screen delivers basic QuickBooks Setup Wizard
instructions on how to run the wizard for e wisard allone . . .
you to configure ReadyShipper to communicate and integrate
the best results with your existing QuickBooks installation
Please be sure to have the following products installed on this computer prior to
. . . tinuing:
This screen also gives you a link to T
download the QuickBooks Web Connector i R S
If It IS nOt InCIUded In your VerSIon Of Note: The QuickBooks Web Connector is automatically installed with QuickBooks
QU|CkBOOkS The Web COnneCtOr W|” ?DDéihbu}r}mtwnhhprtew;lusversiunufOumkEluuks Thgselupﬁles may be obtained
need to be downloaded separately and e
installed for use with any qualifying Drodicts, and re 1 11 wiard fom he Setup Wieara menu aption
version of QuickBooks released before ReadyShipper.
2008 To continue, please click Next, =
Your next step will be to launch

QuickBooks and open your company file.
If your version is set up to run for multiple
users, each with a different login, you will
need to launch it as the Administrator.

With QuickBooks open and running in the
background, click Next to view the

QuickBooks Setup Wizard (QWC Application)

installation screen (shown right). =t
Install QuickBooks Web Connector Application
When you are ready to begin, click Install. Fiton o ntall  new GWE anpleaton S4p s 6o you e afeaty metalie a

QWiC application during a previous configuration.

This may take a moment, so be patient
and click the Install button only one time.

The Weh Connectar may prompt you to allow ReadyShipper to access your
QuickBooks data. Please hit OK when this window appears.

Infroduction
i i QWE Application . ywen Cannastor application is comrecty installed, enter in the password
What follows is a s,er_les of screens that Rieines readyshipper into the passwward fiald, and click the Yes button to save it rou will not
secures an d ce rtifi es th e M 0 d u | e ? S need this password again unless you need o repeatthis process.
installation into QuickBooks Press Nextto conting
< Back ] [ et | [ Cancel

The Web Connector is unique to QuickBooks and delivers several distinct advantages. Its acts as a gateway to
exchange information with QuickBooks. Through the Web connector, ReadyShipper is able to import orders by batch
for fast, efficient shipping.

The Web Connector is also able to pass information back to QuickBooks. It can update your shipped orders with
package tracking and shipping cost information. The Web Connector can also be used to write new orders into
QuickBooks. This feature is covered in Part Three of this manual.



ReadyShipper: Using the QuickBooks Module

As the installation and certification
process begins, you will see two screens.

The first, shown to the right, authorizes the
new web service. When the Web
Connector is installed and used with
ReadyShipper, you can import your order
information locally, over a network or
even over the web. You will be able to
import and update your shipping
information from just about anywhere.

Before clicking OK, make sure
QuickBooks is running and the correct
company file is open.

The next screen is the Application
Certificate. This allows the Web
Connector access to your company file.

The QuickBooks Module for
ReadyShipper does not share, import or
in any way handle financial data. It
imports only the information that it needs
to create a shipping label and packing slip.
As a result, users will only have the
access rights you give them to import this
data.

Shown to the right, there are four levels of
access. Subject to the needs of your
business, it is recommended that
ReadyShipper is able to import shipping
information even if QuickBooks is not
running.

After you have made your selection, click
Continue...

A Authorize New Web Service E@@

A web-bazed application is requesting access to OuickBooks data
P e thiough the QuickBooks Web Connectar.
[ Application Information
MName: ReadyShipper
Service Host localhost: 3338
Description: ReadyShipper QuickB ooks Module

Support URL: http:/ . trueship. com

“wieb Security Certificate Information
Mame:  Unavailable for a non-5SSL AppURL
Expires.  Unavailable for a non-S5L AppURL
Issuer Unavailable for a non-35L AppURL

QuickBaoaks Solutions Marketplace

Search for information about this application on the

BuickBogks Solutions Marketplace
Access to QuickB ooks may include reading and modifying sensitive QuickBooks datal
Be sure that you intended ta grant this web application access to QuickBooks and that pou
tiust the provider. Wwhen the “eb Connectar first accesses your QuickBooks Company
file on behalf of this application pou will be prompted for permission again by QuickBooks.
Set permissions carefully. Intuit cannot control the data exchanged with QuickBooks
beyond the permissions granted in that dialog.

M ake sure BuickB ooks is running and has the comect compary fle open, then

Click. OK to grant this web service access to QuickBooks. otherwise click Cancel

» (®) Yes, always; allow access even if QuickBooks is not running

0k Cancel
An application is requesting access to the Following QuickBooks
company file:

Big Widget
Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Ikself
ReadyShipper

Certificate Information
Description:
Developer:  Intuit, Inc,
Developer identity has been verified by:
VeriSign Class 3 Code Signing 2004 CA

QuickBooks Solutions Marketplace
Search for information about this application at the

 QuickBiooks Solutions Marketplace

Do you want to allow this application to read and madify this company File?
O Ho

() Yes, prompt each time

() Ves, whenever this QuickBnoks company File is open

This application will NOT access personal data such as Social Security Mumbers or
customer credit card information, Tell me more

[ Continue. .. 1 I Cancel l [ Help

One of the most important features is security. When shipping with ReadyShipper, user’s do not need to be
given administrative rights or any additional passcodes work with the QuickBooks Module. QuickBooks
remains secure and does not need to be open under most circumstances (option shown above).



ReadyShipper: Using the QuickBooks Module

After installation the Web Connector will open and ReadyShipper will be listed as an application.

In the Password field type in readyshipper and check the box at the far left. When the pop-up appears
to save your password, click Yes.

Next, either hide or minimize the Web Connector screen, but do not close it. When the Web Connector is
closed, ReadyShipper cannot access QuickBooks.

S LER|

Salect £ | Select None Update Selected ‘ e Log | Troubleshoot ‘ Help ‘

| Application | Auto-Run |Every_Min‘ Status ‘ Passvord | Remove |

ReadyShipper Last run: 3/26/2008 7:10:35 PM
. ReadyShipper QuickBaoks Module 7] Last result: No data exchange required
2. Check this box to —— g [ For support il trueship com . Naxt run; 312642009 7:11:35 PM proven
. . ~ Click for more information
select the application \

~~ 1. Type readyshipper
into the Password field

3. Accept
RS R
the password _w
Application Progress | 0%
Total Progress I 0%
GuickBooks Weh Connector 2.0.0.116 has started Add an application
Thursday, March 26, 2009 at 7:10:34 PM

Hide Exit

The final step in your set-up will be to configure the QuickBooks Module’s settings.
Shown below, select whether you will be importing Invoices, Sales Orders or Sales Receipts.

Next, carefully rename the Account Settings as they appear today in your copy of QuickBooks.
ReadyShipper references these accounts to update QuickBooks with order, shipping and tracking
information.

If you would like ReadyShipper to write the shipping cost into QuickBooks as a line item, check the box
for “Interpret Shipping and Handling as line item”. ReadyShipper will update each shipped order with the
ship cost used and clearly mark the updated entry with a description.

Note that if you choose to update your orders with a line item shipping cost, it is best practices to update
the Item Code used so that QuickBooks does not interpret it as an inventory item.

QuickBooks Setup Wizard (OB Settings)

Configure QuickBooks Settings
Order Settings

Auto-export new orders

is an advanced feature

that should be left unchecked

during normal use.

[ Auto-export new orders

Qrders existin QuickBooks as

lwoices -

. gal rdurs 1
Account Settings Sales Receipts

. . Intraduction Asset sccount TrueShip Asset
For more information QWIC Application OGS Accaunt Trusahis 0003

abhout Auto-expofrt and QB Settings Iheame Account: Treshin ncome
other advanced eatgres custamer Name Format | Firsiname Lastname
look to the next section.

Shipping and Handling Settings

[¥] Interpret Ghipping and Handling as Line ltem
ltern Code: Shigping
Description Shipping Cost

< Back ] [ Finish ] [ Cancel




ReadyShipper: Using the QuickBooks Module

This completes your connection between ReadyShipper and QuickBooks. You are now ready to begin
importing and shipping your orders.

With ReadyShipper open and the Web Connector running in the background, select the Modules menu.

Next, choose the QuickBooks Module and select Import Orders. See below.

ReadyShipper,
Fie View J[USTEEN Help
Atomation »
PayPal 3 A =™
San - TrueShip
UPS online 3 Y
Amazon P BAlabel g Track ¢ Delete 1 Archive shipTt I Stop Shipping
Mal Innovations 3
= . , e # | shiplt | Stipped | ShpTo | Shipvia Ship Type: Ship Time #ltems | Tracking Mumber(sh
Shinpi] BT - Mary Higas  LPS Criine Ground MotShipped & Hot Generated
PP fif2 B Mick Jabro LS Orline: Ground Mot Shipped 3 Hot Generated
ShopSite | Export Crders DougHo...  LPS Online Ground Mot Shipped 1 Mot Generated
Update Shioped Orders | JackBlack  Mail Innovations  Delivery Confirmation Mot Shioped & Mot Generated
Produc__ -2nfigure Modules. . Alex Stone LPS Online Ground Mok Shipped 2 ok Generated
Settings Fa3mps, com ority Mai Hlok: Shipped 1 Hok: Generated
107 107 Yictor Ward  LPS Criine Ground Wotshipped 2 Hot Generated
Reports
()
=
Automators
Ll
Settings

Boxes and Items Order Options e
) 1% NP 200 (0,40 bs ea.]
po— Ship Type Resdential Addvess
Boi Options
Calculated Weight [0 |L8S Package Type
Overrideeight | |L6S Package Size
Tnsurance Value I:lusn Insurance Type

[ Jus Delivery Confirm. 3

DeclaredValue | |UsD Description

Orders shown: 7 [ 7 Selected: 1 Ready to Ship: 010 boxes)

=

This brings up the ReadyShipper Order Browser. The Order Browser is a universal interface that
ReadyShipper uses to communicate with third-party programs. This same interface is put to use in the
PayPal, Amazon and ShopSite Modules, among others.

Start by selecting the range of orders you would like to import from the drop-down menu.

Next, click View Orders.

ReadyShipper, Order Browser
File Edit

QuickBooks Crders

To wiew your QuickBooks orders, select a range and click Yiew Orders. Orders are displaved 100 per page. Mext, check the orders
wou would like to import and click Import Selected,

View Orders Import Selected

) Ship Method SubTotal

Crder # Imported

Last 30 Darys
Last 90 Days

Ok 1 [ Cancel




ReadyShipper: Using the WorldShip Module

ReadyShipper will connect to QuickBooks to import your orders.

Note that this may take up to one minute. The QuickBooks Web Connector runs on a timer that checks for new
activity every minute, so it may not immediately see ReadyShipper’s request for information.

The orders shown in the Order Browser are automatically selected for import. Click on Import Selected to
transfer all “checked” orders into ReadyShipper’s main shipping screen, or check-off only those individual
orders that are ready for shipping.

QuickBaoks Orders

To view your QuickBooks orders, select a range and click Yiew Orders. Orders are displayed 100 per page. Mext, check the orders
wiou would like to impart and click Import Selected.

Today's Orders v | [ View Orders l [ Import Selected ]
Order # Imported Custo,.. | Order Date Ship Method SubTotal 4
z 30505 Mo Isabel ...  03-23-2009 Priarity Mail $12.94
[+] 30504 Mo Williar. ..  03-23-2009 Priarity Mail $48.13 3
id 30503 Mo DIANA. .. 03-23-2009 Priarity Mail $22.79
[+] 30502 Mo brucel...  03-23-2009 Priarity Mail $25.66
id 1900 Mo Hans1... 05-06-2009 e $19.95
id 1899 Mo Laura ... 05-06-2009 UPS Ground $26.99
[+ 1598 = - -
[+ 1897 Importing Orders &‘
[+] 1896
[+] 1895 i Connecting ta QuickBooks. ..
id 1894 \)
id 1893
id 1892 [ ]
id 1891 P
= annn Cancel >
[ Search...

OK 1 [ Cancel ]

After your orders have been imported and shipped, you are ready to update QuickBooks with shipping and
tracking information. (For more information on how to ship orders with ReadyShipper look to the Demo page
at www.trueship.com for video demonstrations and additional PDF tutorials.)

First, select the orders that should be updated into QuickBooks. Next, select Update Shipped Orders as
shown in the QuickBooks Module’s menu. In one minute or less, your QuickBooks orders will be automatically
updated.

utomation v
PayPal » A - ™
e -6 TrueShip
UPS Online » Y
Amazon Y BAlabel by Track $¢ Delete 3 Archive [ Shiplt (@ Stop Shipping
Mail Innawations r
= OrderMotion » rder #  Shiplt  Shipped = Shin To ship Via Ship Type Shiz Time: #1Items | Tracking Mumber(si
Y " Mary Higgs  LPS Online Ground 5 17
Import Orders (P Onine ag [3 —lizvos o |
ShopSite ¥ Export Orders Doug Ho... LPS Online Ground Ma: 1 127495 70
_ Jack Black Mail Innowations  Delivery Confirmation  May 07, 200, 6 9102999999999003412...
Prodye Confiodre Modules. ilex Stone LS Online Ground May 07, 200, 2 17YA953090399233615
106 T Settings Anne Blank  S:amps.com Priority Mail May 07, 200... 1 S10L0L0SZL257945590,..
ﬂnu 107 1o7 ickar Ward  LPS Online Ground May 07, 200. 2 1ZY¥A95390397138622
Reparts
=
&=
Automators
L6
Settings
Boixes and Items Order Options -
= [ Box 1 (5.00 bbs) Ship Via Reference
23 NP 100(2.00 |bs ea.
Ship Type
— € 1xnP200(2.001bs ea ip Typ
Box Options
Caloulated weight | .00 |LBs Package Type
Override Weight | -0 |LBS Fackage Size
Inswancevalue|  |usp Insurance Type
[ Delivery Confirm, T
Declared value|  |usD Description [ Fed viooet |
-
Ordersshowin: 7 | 7 Selected: 1 Ready to Ship: 0 (3 boxes)

\t; Qb, S

N ™




Advanced Options

" PART THREE |

Advanced Options
 Exporting Orders

LThe Order Browser

ReadyShipper can be used as a middleware, or bridge, to automatically enter your orders into QuickBooks.
If you are currently hand entering your orders into QuickBooks, you will save valuable time and energy by

automating this process.

First we must distinguish between Exporting and Updating orders using the QuickBooks Module.

Updating. The Update process was demonstrated in the previous section. ReadyShipper communicates
directly with QuickBooks to import new order information. After shipping, these orders are updated with

shipping cost and tracking data.

Exporting. The Export feature is used to create new entries in QuickBooks. For example, if you are
importing your orders into ReadyShipper from a third party source, like a CSV file, ReadyShipper can create
a new QuickBooks entry either before or after shipping.

ReadyShipper can be set to automatically
Export new orders directly into QuickBooks.

When Auto-export new orders is checked
in the QuickBooks Module Settings screen
(shown right), all new orders imported into
ReadyShipper will automatically be entered
into QuickBooks.

This is an advanced feature that should be
tested with your copy of QuickBooks before
committing to it.

To test it, first enable Auto-export new
orders and import a single order into
ReadyShipper. A progress bar will instantly
appear to mark the status as your new order
is entered into QuickBooks. When the
export process is complete, the new entry
should be reviewed in QuickBooks to
confirm that it reflects your business rules.

New orders can also be manually exported
into QuickBooks from the Module’s menu
(shown right).

First, select the order you would like to enter
into QuickBooks and then select Export
Orders. The progress bar described above
will appear and moments later your order will
be entered into QuickBooks.

QuickBooks Setup Wizard)(QB Settings)

Order Settings

__+ [ Auto-export new orders

Orders exist in QuickBooks as: [ yoices b

Account Settings
eroduction. Asset dccount
QWC Application COGS Account

08 setings Income Account

Configure QuickBooks Settings

TruaShip Asset
TrueShip COGS
Trueship Income
Customer Name Format: | Firstnarme Lastiame

Shipping and Handling Settings

Interpret Shipping and Handling s Line lterm
Htern Code Shipping
Deseription: Shipping Cost

ReadyShipper

Automation
PayPal
Stamps.con

Amazan

Shippir Inport Orders
E

Update Shipped Orders
eroe Confiaure Modues

e
EU

Settings

Boxes and Items. Order Options
Ship Via
Ship Type
Box Options
Caleulkod Weight

acTIvITY.

Override Weight

Insurance Value

Decared value

y
,
»
UPS Orline. »

S > EAlabel Ly Track 3¢ Delete © 1 Archive [ ShipIt (@) Stop Shipping

Wal Innovations. >

= ) dder#  stiplt  shipped | shipTe | shipVia ship Type ship Time.

rdertrotin LT T —

g

- m

é Trueship

#Iems Tracking Humber(s)
|-

Les Packogs Typs

[ Patkage Size
usn Insurance Type
usn Delivery Confirm,
usn Description

Orders shown: 7 {7 Selected: 7 Ready to Ship: 0 (0 boxes)




The QuickBooks Module: Adanced Options

A NOTE ON EXPORTED ORDERS. New orders that are exported into QuickBooks before they are
shipped can later be Updated with tracking and shipping information.

The Order Browser

The ReadyShipper Order Browser, shown below, is a standardized interface that is used with most third
party application integrations.

The Order Browser window enables you to view your available orders before importing them into
ReadyShiper. Standard features include a drop-down menu to easily view orders ranging from the
previous 24 hours to as far back as 90 days.

ReadyShipper Order Browser E@@
Under the Edit menu are a Fie [T

number of tools to help manage ¢ Teem

1 i ct a range and click View Orders. Orders are displayed 100 per page. Mext, check the orders
you r Orders . | Invert Selection e Ss\ecgted‘ H] PEr pag
w Hide Imported Orders

Mark Selected As Imported Today's Orders (& Impork Selected

Select None Up tO 1 00 OrderS Crder # Imported Customer Order Date Ship Method SubTotal
are visible per page. If you choose
to import only a select few of these
orders, the Select None option will
uncheck all imported orders. This
is a shortcut to select and import
only those orders ready to ship.

Invert Selection. This feature will soft
flip the status of the orders in view.
All checked orders will be o J[conee

unchecked. All unchecked orders
will become checked.

Hide Imported Orders. After an order is imported into ReadyShipper the Order Browser hides it from
view. All imported orders are carefully archived in the Order Browser to maintain an order history and
prevent the accidental importing of the same order twice. Unchecking this feature will bring all imported
orders into view. It is a powerful tool when used with the Order Browser’s Search function.

Mark Selected as Imported. This feature is useful for removing orders that should not be shipped or

otherwise imported into ReadyShipper. Selecting this feature will hide all checked orders from view and
store them in the Order Browser’s archive.

For additional instructions on how to use ReadyShiper, including demonstrational videos, PDF’s and
sample import files look to http://www.trueship.com/TrueShip-Demo.html.

You can also contact support with your questions at support@trueship.com.
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